ISLAMIC BANKS' NOTICE & ANNOUNCEMENT ON 6-MONTH MORATORIUM

AlB

T\

ASSOCIATION OF ISLAMIC BANKING AND
FINANCIAL INSTITUTIONS MALAYSIA

No

Financial Institution

Links

Website

Phone
Number /
Helpline

Affin Bank Berhad /
Affin Islamic Bank Berhad

ENG version

2id=

BM version
https://www.affinbank.com.my/Ne

2id=

03-82302222

AgroBank

ENG version
N/A

BM version

1 300-88-2476

Al Rajhi Banking &
Investment Corporation (M)
Berhad

ENG version
. W hi
hﬁmmgmmmgjgmmmﬂm_ ey i ialrelief

BM version
N/A

03-23326000

Alliance Bank Berhad /
Alliance Islamic Bank
Berhad

ENG version

https://www.alliancebank.com.my/

BM version
N/A

03-55169988

AmBank Berhad /
AmBank Islamic Berhad

ENG version
https://www.ambank.com.my/eng/
covid-19

BM version
N/A

03-21788888

Bank Islam Malaysia Berhad

ENG version
N/A

BM version

Customers-in-Challengi....pdf

03-26900900

Bank Muamalat Malaysia
Berhad

ENG version
WIP

BM version
https://www.muamalat.com.my/an
nouncement/announcement-2/

https://www.muamalat.com.my/

1300-88-8787

Bank Pembangunan
Malaysia Berhad

ENG version
https://www.bpmb.com.my/web/g
uest

03-26113888



https://www.affinbank.com.my/NewsDetails.aspx?id=965
https://www.affinbank.com.my/NewsDetails.aspx?id=965
https://www.affinbank.com.my/Home.aspx
https://www.affinbank.com.my/Home.aspx
https://www.agrobank.com.my/announcements/notis-penangguhan-bayaran-bulanan-pembiayaan-moratorium/
https://www.agrobank.com.my/announcements/notis-penangguhan-bayaran-bulanan-pembiayaan-moratorium/
https://www.agrobank.com.my/announcements/notis-penangguhan-bayaran-bulanan-pembiayaan-moratorium/
https://www.agrobank.com.my/announcements/notis-penangguhan-bayaran-bulanan-pembiayaan-moratorium/
https://www.agrobank.com.my/
https://www.alrajhibank.com.my/post/important-notices/financial-relief
https://www.alrajhibank.com.my/post/important-notices/financial-relief
https://www.alrajhibank.com.my/
https://www.alliancebank.com.my/
https://www.alliancebank.com.my/
https://www.ambank.com.my/eng/covid-19
https://www.ambank.com.my/eng/covid-19
https://www.ambank.com.my/eng/
https://www.bankislam.com/wp-content/uploads/Media-Statement-Bank-Islam-Continues-to-Support-Customers-in-Challengi....pdf
https://www.bankislam.com/wp-content/uploads/Media-Statement-Bank-Islam-Continues-to-Support-Customers-in-Challengi....pdf
https://www.bankislam.com/wp-content/uploads/Media-Statement-Bank-Islam-Continues-to-Support-Customers-in-Challengi....pdf
https://www.bankislam.com/wp-content/uploads/Media-Statement-Bank-Islam-Continues-to-Support-Customers-in-Challengi....pdf
https://www.bankislam.com/
https://www.muamalat.com.my/announcement/announcement-2/
https://www.muamalat.com.my/announcement/announcement-2/
https://www.muamalat.com.my/
https://www.bpmb.com.my/web/guest
https://www.bpmb.com.my/web/guest
https://www.bpmb.com.my/web/guest
https://www.bpmb.com.my/web/guest

Phone

c-Moratorium.html

No Financial Institution Links Website Number /
Helpline
BM version
N/A
ENG version
N/A
9 Bank Rakyat BM version hitps://www.bankrakyat.com.my/ 1300-80-5454
https://www.bankrakyat.com.my/re
pository/1526FAQ%20AUTO%20PENA
NGGUHAN%20Final.pdf
ENG version
https://www.mybsn.com.my/conten
2 = =
checkMethod=&
10 Bank Simpanan Nasional hitps://www.mybsn.com.my/ 1300-88-1900
BM version
https://www.mybsn.com.my/conten
2 = =
checkMethod=&
ENG version
n BNP Paribas Malaysia https://www.bnpparibas.com.my/e 03-21798383
Berhad update/ n/
BM version
N/A
ENG version
https://www.cimb.com.my/en/pers
; o 2020/cimb-
CIMB Bank Berhad / i ing-relief- -for- https://www.cimb.com.my/en/pers
12| CIMB Iskamic Bank Berhad ivi -and- onal/home.html 03-62047788
BM version
N/A
ENG version
! i i s 1 | . oy .
. al_dacs/pdi/Financial Assista https://www.citibank.com.my/index
13 Citibank Berhad ogram_FAQ.pdf 03-23830000
BM version
N/A
ENG version
. W
nal-i/news-and-updates/hlb-
Hong Leong Islamic Bank - . 8 hitps://www.hlisb.com.my/en/perso
14| Berhad . nal-ihtml 03-76268899
BM version
https://www.hlisb.com.my/ms/perso
ENG version
https://www.hsbcamanah.com.my/
15 HSBC Amanah Malaysia he https://www.hsbcamanah.com.my/ | 1300-80-1998
Berhad
BM version
N/A
ENG version
https://www kfh.com.my/malaysia/
16 Kuwait Finance House 1 300-88-8534
personal.html

(Malaysia) Berhad

BM version



https://www.bankrakyat.com.my/repository/1596FAQ%20AUTO%20PENANGGUHAN%20Final.pdf
https://www.bankrakyat.com.my/repository/1596FAQ%20AUTO%20PENANGGUHAN%20Final.pdf
https://www.bankrakyat.com.my/repository/1596FAQ%20AUTO%20PENANGGUHAN%20Final.pdf
https://www.bankrakyat.com.my/
https://www.mybsn.com.my/
https://www.bnpparibas.com.my/en/customer-information/covid-19-update/
https://www.bnpparibas.com.my/en/customer-information/covid-19-update/
https://www.bnpparibas.com.my/en/customer-information/covid-19-update/
https://www.cimb.com.my/en/personal/important-notices/2020/cimb-financing-relief-programme-for-individuals-and-smes.html
https://www.cimb.com.my/en/personal/important-notices/2020/cimb-financing-relief-programme-for-individuals-and-smes.html
https://www.cimb.com.my/en/personal/important-notices/2020/cimb-financing-relief-programme-for-individuals-and-smes.html
https://www.cimb.com.my/en/personal/important-notices/2020/cimb-financing-relief-programme-for-individuals-and-smes.html
https://www.citibank.com.my/global_docs/pdf/Financial_Assistance_Program_FAQ.pdf
https://www.citibank.com.my/global_docs/pdf/Financial_Assistance_Program_FAQ.pdf
https://www.citibank.com.my/global_docs/pdf/Financial_Assistance_Program_FAQ.pdf
https://www.citibank.com.my/index.htm
https://www.citibank.com.my/index.htm
https://www.hlisb.com.my/en/personal-i/news-and-updates/hlb-customer-financial-relief-plan.html
https://www.hlisb.com.my/en/personal-i/news-and-updates/hlb-customer-financial-relief-plan.html
https://www.hlisb.com.my/en/personal-i/news-and-updates/hlb-customer-financial-relief-plan.html
https://www.hsbcamanah.com.my/help/coronavirus/
https://www.hsbcamanah.com.my/help/coronavirus/
https://www.hsbcamanah.com.my/
https://www.kfh.com.my/malaysia/personal/announcements/Automatic-Moratorium.html
https://www.kfh.com.my/malaysia/personal/announcements/Automatic-Moratorium.html
https://www.kfh.com.my/malaysia/personal/announcements/Automatic-Moratorium.html
https://www.kfh.com.my/malaysia/personal.html
https://www.kfh.com.my/malaysia/personal.html

No

Financial Institution

Links

Website

Phone
Number /
Helpline

N/A

Maybank Berhad /
Maybank Islamic Berhad

ENG version
https://www.maybank2u.com.my/
maybank2u/malaysia/en/personal/
announcements/2020/March/anno
page

BM Version
N/A

1300-88-6688

MBSB Bank Berhad

ENG version

https://mbsbbank.com/en/home

BM version

https://mbsbbank.com/bm/home

03-20963000

MUFG Bank (M) Berhad

ENG version
) - )
df/covid19_outbreak.pdf
BM version
N/A

03-20348000

20

OCBC Bank Berhad /
OCBC Al-Amin Bank Berhad

ENG version
https://www.ocbc.com.my/group/g
roup-home.html

BM version
N/A

03-83149310 /
1300-88-0255

21

Public Bank Berhad /
Public Islamic Bank Berhad

ENG version

https://www.pbebank.com/Announ
2 i =

BM Version

N/A

1800-22-5555

22

RHB Bank Berhad /
RHB Islamic Bank Berhad

ENG version
https://www.rhbgroup.com/others/

Repayment-Deferment-For-Loans-

And-Financing/index.html

BM version
N/A

https://www.rhbgroup.com/index.ht
ml

03-92068118

23

SME Bank

ENG version
https://www.smebank.com.my/en/f
affected-by-covid-19

BM version

03-26037700

24

Standard Chatered
Malaysia / Standard
Chartered Saadiq

ENG version
https://av.sc.com/my/content/docs
[relief-measures.pdf

BM version
N/A

https://www.sc.com/my/saadia/

1-300-88-8888



https://www.maybank2u.com.my/maybank2u/malaysia/en/personal/announcements/2020/March/announcement_financial_relief_scheme.page
https://www.maybank2u.com.my/maybank2u/malaysia/en/personal/announcements/2020/March/announcement_financial_relief_scheme.page
https://www.maybank2u.com.my/maybank2u/malaysia/en/personal/announcements/2020/March/announcement_financial_relief_scheme.page
https://www.maybank2u.com.my/maybank2u/malaysia/en/personal/announcements/2020/March/announcement_financial_relief_scheme.page
https://www.maybank2u.com.my/maybank2u/malaysia/en/personal/announcements/2020/March/announcement_financial_relief_scheme.page
https://www.maybank2u.com.my/home/m2u/common/login.do
https://www.maybank2u.com.my/home/m2u/common/login.do
https://mbsbbank.com/en/home
https://mbsbbank.com/en/home
https://www.bk.mufg.jp/malaysia/pdf/covid19_outbreak.pdf
https://www.bk.mufg.jp/malaysia/pdf/covid19_outbreak.pdf
https://www.bk.mufg.jp/malaysia/index.html
https://www.bk.mufg.jp/malaysia/index.html
https://www.ocbc.com.my/group/group-home.html
https://www.ocbc.com.my/group/group-home.html
https://www.ocbc.com.my/group/group-home.html
https://www.ocbc.com.my/group/group-home.html
https://www.pbebank.com/Announcements.aspx?qid=2924#q2924
https://www.pbebank.com/Announcements.aspx?qid=2924#q2924
https://www.pbebank.com/Personal-Banking.aspx
https://www.pbebank.com/Personal-Banking.aspx
https://www.rhbgroup.com/others/highlights/NOTICE-Automatic-Repayment-Deferment-For-Loans-And-Financing/index.html
https://www.rhbgroup.com/others/highlights/NOTICE-Automatic-Repayment-Deferment-For-Loans-And-Financing/index.html
https://www.rhbgroup.com/others/highlights/NOTICE-Automatic-Repayment-Deferment-For-Loans-And-Financing/index.html
https://www.rhbgroup.com/others/highlights/NOTICE-Automatic-Repayment-Deferment-For-Loans-And-Financing/index.html
https://www.rhbgroup.com/index.html
https://www.rhbgroup.com/index.html
https://www.smebank.com.my/en/
https://www.smebank.com.my/en/faqs-on-measures-to-assist-individuals-smes-and-corporates-affected-by-covid-19
https://www.smebank.com.my/en/faqs-on-measures-to-assist-individuals-smes-and-corporates-affected-by-covid-19
https://www.smebank.com.my/en/faqs-on-measures-to-assist-individuals-smes-and-corporates-affected-by-covid-19
https://www.smebank.com.my/en/faqs-on-measures-to-assist-individuals-smes-and-corporates-affected-by-covid-19
https://www.smebank.com.my/en/
https://av.sc.com/my/content/docs/relief-measures.pdf
https://av.sc.com/my/content/docs/relief-measures.pdf
https://www.sc.com/my/saadiq/

Phone

No Financial Institution Links Website Number /
Helpline
ENG version
https://www.smbc.co.jp/global/mal
Sumitomo Mitsui Banking aysia/pdt/SMBCMY COVID- hitps://www.smbc.co.jo/global/mal
25 Corporation (M) Berhad 03-21761500
BM version
N/A
ENG version
https://www.uob.com.my/default/c
2% United Overseas Bank (M) https://www.uob.com.my/default/in 03-2612812]
Berhad °
BM version
N/A
Note:

1.
2.

Please click here the revised banking operation hours for AIBIM member banks during MCO period.

For more information, please contact your respective bank as per details above.



https://www.smbc.co.jp/global/malaysia/pdf/SMBCMY_COVID-19_Measures.pdf
https://www.smbc.co.jp/global/malaysia/pdf/SMBCMY_COVID-19_Measures.pdf
https://www.smbc.co.jp/global/malaysia/pdf/SMBCMY_COVID-19_Measures.pdf
https://www.smbc.co.jp/global/malaysia/
https://www.smbc.co.jp/global/malaysia/
https://www.uob.com.my/default/covid-updates/financial-relief-measures.page
https://www.uob.com.my/default/covid-updates/financial-relief-measures.page
https://www.uob.com.my/default/covid-updates/financial-relief-measures.page
https://www.uob.com.my/default/index.page
https://www.uob.com.my/default/index.page

