MCO : REVISED BANKING OPERATION HOURS
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ASSOCIATION OF ISLAMIC BANKING AND
FINANCIAL INSTITUTIONS MALAYSIA

Effective Date

New Operating Hours

No Financial Institution Peninsul
From To eninsuiar Sabah & Sarawak
Malaysia
Affin Bank Berhad / . ) ) )
1 Affin Islamic Bank Berhad 23.3.2020 | 31.3.2020 | 9:15am - 3:00pm 9:00am - 3:00pm
2 | AgroBank 20.3.2020 | 31.3.2020 | 9:30am - 3:00pm 9:30am - 3:00pm
3 | Alliance Bank Berhad / 20.3.2020 | 31.3.2020 | Monday - Friday 9.00am - 3.00pm
Alliance Islamic Bank Berhad 9.15am - 3.15pm
(Except Kuala
Terengganu
branch)
Sunday - Thursday
9.15am - 3.15pm
Al Rajhi Banking & Investment
4 | Corporation (Malaysia) 22.3.2020 | 31.3.2020 | 9:15am - 3:00pm 92:15am - 3:00pm
Berhad
AmBank Berhad /
5 AmMBank lslamic Berhad 20.3.2020 | 31.3.2020 | 10.00am - 3.00pm 10.00am - 3.00pm
6 | BankIslam Malaysia Berhad 22.3.2020 | 31.3.2020 | 9:30am - 3:00pm 9:00am - 2:30pm
Sabah
7 | Bank Muamalat Malaysia 2332020 | 31.3.2020 | 10:00am - 3:00pm | 10:000M = 3:00pm
Berhad Sarawak
10:00am - 2.00pm
8 | Bank Rakyat 23.3.2020 | 31.3.2020 | 10:00am - 3:00pm 10:00am - 3:00pm
9 | Bank Simpanan Nasional 22.3.2020 | 31.3.2020 | 10:00am - 3:00pm 10:00am - 3:00pm
10 | CIMB Bank Berhad / 20.3.2020 | 31.3.2020 | CIMB branches 9:30am - 3:00pm
CIMB Islamic Bank Berhad and Preferred
centers
9:30am - 3:00pm
CIMB branch in
KLCC
9:30am - 4:00pm
Bureau De
Change
11:00am - 7:00pm
11 | Citibank 23.3.2020 | 31.3.2020 | 9.30am - 3.00pm 9.30am - 3.00pm
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Effective Date New Operating Hours
No Financial Institution Peninsol
From To enmsu.ar Sabah & Sarawak
Malaysia
Hong Leong Bank Berhad /
12 | Hong Leong Islamic Bank 23.3.2020 | 31.3.2020 | 9:30am - 3:00pm 9:30am - 3:00pm
Berhad
HSBC Bank Berhad /
13 | HSBC Amanah Malaysia 23.3.2020 | 31.3.2020 | 9:30am - 3:00pm 9:30am - 3:00pm
Berhad
Kuwait Finance House . . . _n.
14 (Malaysia) Berhad 15.4.2020 | 28.4.2020 | 9:30am - 2:00pm 9:30am - 2:00pm
Maybank Berhad / . ) . .

15 Maybank Islamic Berhad 20.3.2020 | 31.3.2020 | 9:30am - 3:00pm 9:30am - 3:00pm
16 | MBSB Bank Berhad 23.3.2020 | 31.3.2020 | 9:00am - 3:00pm 9:00am - 3:00pm
OCBC Bank Berhad / . . . .

17 OCBC Al-Amin Bank Berhad 23.3.2020 | 31.3.2020 | 10:00am - 3:00pm 10:00am - 3:00pm

Public Bank Berhad /
18 PUblic Islamic Bank Berhad 22.3.2020 | 31.3.2020 | 9.30am - 3.00pm 9.30am - 3.00pm
RHB Bank Berhad / . . . .

19 RHB Islamic Bank Berhad 23.3.2020 | 31.3.2020 | 10:00am - 3:00pm 10:00am - 3:00pm
20 | SME Bank 24.3.2020 | 31.3.2020 | 8.30am - 3.00pm 8.30am - 3.00pm
Standard Chartered Berhad / . . . .

21 Standard Chartered Saadiq 23.3.2020 | 31.3.2020 | 9:30am - 3:00pm 9:30am - 3:00pm

Sumitomo Mitsui Banking
22 Corporation Malaysia Berhad 24.3.2020 | 31.3.2020 | 10.00am - 3.00pm 10.00am - 3.00pm
23 gg;Leod dOverseos Bank (M) 23.3.2020 | 31.3.2020 | 10:00am - 3:00pm | 10:00am - 3:00pm
Note:

1.

In line with the pre-emptive measure by the Central Bank and MCO, please note that operating hours
for all Self-Service Terminals (including ATM, cash and cheque deposit machine) have been revised to
7.00am - 10.00pm daily through out the MCO period (subject to operating hours imposed by the state
local authorities).

The public is advised to practice social distancing, observe safety and cleanliness when visiting the
Self-Service terminals, and encouraged to use digital banking services, i.e. Internet banking or mobile
banking.

The above is a general information on banking operations hours for AIBIM member banks (including
group bank).

The banking hours are also applicable to banks observing Sunday-Thursday as working days
respectively.

For more information, please visit the respective banks website or contact the Customer Service
Center.
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